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Nagasaki City, MetLife Japan sign comprehensive
partnership agreement to improve local communities

TOKYO, January 29, 2021 — Nagasaki City (Mayor TAUE Tomihisa) and MetLife Insurance K.K.
(MetLife Japan; President, Chairman and CEO Dirk Ostijn) have concluded a comprehensive
partnership agreement to realize a community in which people can live long, healthy, fulfilling lives,
and to develop talented people who will lead the future of the city. Based on the agreement, which
was concluded on December 22, 2020, Nagasaki City and MetLife Japan will enhance their
collaboration to realize their shared goals of helping to improve the health of Nagasaki citizens,
fostering an environment that nurtures talent, and working to revitalize the community.

Comprehensive Partnership Agreement initiatives
with Nagasaki City

(1) Help Nagasaki citizens to live long, healthy, fulfilling lives.

(2) Develop talent that can lead the next generation and support various

industries.
(3) Revitalize the local community.

(4) Other activities that support the objectives of this agreement.

“We are delighted to have a comprehensive partnership agreement with MetLife Japan,” said
Nagasaki City Mayor TAUE Tomihisa. “MetLife Japan has been actively enhancing their presence
in Nagasaki City, and they elevated their offices here to headquarter status in 2019. MetLife Japan
and Nagasaki City have been working together closely, and | am delighted to see that this
partnership will further enhance our collaboration. Together, we will leverage our experience to
bring about a society that can revitalize our community while developing the talent that will lead
the future of Nagasaki City.”

“MetLife Japan is committed to contributing to local communities through volunteering, education,
the environment, and post-retirement financial health programs,” said MetLife Japan Chairman,
President and Chief Executive Officer Dirk Ostijn. “Nagasaki is an important base for our company,
and this comprehensive partnership agreement will further enhance our relationship with Nagasaki
City, and help to build a more confident future for all of its citizens.”

MetLife Japan will continue to collaborate with various local governments to build healthier,
wealthier and more sustainable communities.

---END---

About MetLife Insurance K.K.

MetLife Japan started operations in 1973 as the first foreign life insurance company in Japan and
currently operates as a Japanese corporation and an affiliate of MetLife, Inc., a leading global
financial services company that aims to help people become more self-reliant and able to pursue
more from life. MetLife Japan provides a broad, innovative range of products through diverse
distribution channels to individual and institutional customers. https://www.metlife.co.jp/

Inquires on this subject
MetLife Insurance K.K. Communication Team: Nagai
TEL:090-9644-6580 Email: metlife_communications@metlife.co.jp
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MetLife Japan in Nagasaki

MetLife Japan started the transfer of some of its core business functions to Nagasaki in 2002, and
it has made numerous investments since then, including the construction of the MetLife Japan
Nagasaki Building in 2006, and granting the site headquarter status on July 1, 2019. MetLife Japan
has received numerous awards® for the excellent working environment of our Nagasaki
Headquarters.

MetLife Japan supports a wide range of activities in Nagasaki, including conducting financial
education programs jointly with Sesame Workshop and MetLife Foundation, and holding monthly
events to support people with special needs.

MetLife Japan also supports the fight against COVID-19 in Nagasaki City. MetLife Japan has been
cheering medical staffs, who fights against COVID-19, by sending thanks messages through a
large banner posted on the top of Nagasaki Building. Also supported to host an online Christmas
concert to deliver the moment of peace to those who fight against COVID-19.

1 Nagasaki Prefecture company certification system for creating a workplace where everyone
can work comfortably (N Pika) 5-star certification (August 1, 2018). MetLife Japan also received
the Grand Prize at the 4th Nagasaki Women's Advancement Promotion Company Awards (2018)
and won the 2018 Nagasaki City Men’s and Women'’s Lively Company Award.

About the comprehensive partnership agreement
(1) Help Nagasaki citizens to live long, healthy, fulfilling lives.

Hosting health and asset formation seminars together with Nagasaki City to enhance
the understanding to prepare for the life for 100 years.

(2) Develop talent that can lead the next generation and support various industries.
Promote further advancement of female talent and provide job shadowing and
internship opportunities to local students.

(3) Revitalize the local community.

Proactively support events held in Nagasaki City.
(4) Other activities that support the objective of this agreement.
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